
The Health Service of Urgency  
Medical Emergency (SSUEM) is the emergency and health alarm service in an out-of-hospital office 

active in Italy and which answers the telephone number 118 (in some territorial realities all the 

emergency numbers have been unified under the single number emergency 112). 

The service consists of an operations center, in which technicians, nurses and doctors work, and 

emergency vehicles (such as ambulances and self-medications) which are activated on the territory in 

response to requests for help received from citizens.It also performs the task of single point of contact 

for health emergencies of all kinds. 

Once the call has been accepted, the Operative Center nurse passes the data sheet to a radio operator 

(dispatch), who chooses the most suitable and competitive means available in the area of competence 

(or the closest to the place of the accident) to which assign the service. 

The crew of the rescue vehicle receives the address, the 

patient's name and a code (which can combine the priority 

and other data, such as the type of intervention and the 

geographical area), the time and an identification number of 

the service. Only in the most serious cases is personal 

information on the patient's status also given, as radio 

communications are subject to privacy risks. 

The Basic Rescue Vehicle (MSB) or Ambulances owned by 

associations, social cooperatives or voluntary bodies, with only technical rescuers on board, who are 

certified and qualified for emergency services 118, with specific training course behind them. training, 

and with so-called "basic" sanitary equipment on board the vehicle, he directs the intervention 

according to the following PRIORITY CODE:     

Green, deferrable intervention;    Yellow, non-delayable-urgent intervention on patient / s with 

compromise of at least one vital function. Use of the emergency acoustic signal (siren) and blue flashing 

lights (in some situations only with the explicit authorization of the Operations Center);    Red, 

emergency intervention on patient (s) with compromise of more than one vital function.  

Use of the emergency acoustic signal (siren) and blue flashing lights (in some situations only with the 

explicit authorization of the Operations Center);Once on site, the personnel sent proceeds to assess the 

injured person and, after the stabilization and first aid maneuvers, contact the operations center to 

transmit the patient's data, the situation encountered and to obtain information regarding the hospital 

to which possibly go. 

You are not always sent to the nearest hospital, as the patient's pathology may require a hospital with 

highly specialized departments, such as a trauma, pediatric, ophthalmological center and so on. The 

Health Service of Urgency and Medical Emergency (SSUEM) is the emergency service and health alarm in 

an out-of-hospital office active in Italy and which answers the telephone number 118. 

The emergency-urgency is a complex service that requires the intervention of adequate means and 

personnel suitably prepared to intervene in circumstances of serious danger to the life of a person 

linked to a particular event. logo118The Green Cross Fornovese carries out first aid interventions 

coordinated by the 118  



Emilia Ovest operations center which includes the provinces of Piacenza, Parma and Reggio Emilia and 

intervenes thanks to the fleet consisting of 1 car and 2 ambulances for the Fornovo headquarters and 1 

ambulance for the Solignano headquarters. This allows us to cover a large area of our territory. WHO IS 

118? 

118 is a public and free emergency medical service 
active 24 hours a day, coordinated by an operations center that manages all calls for urgent needs and 

health emergencies, sending personnel and vehicles suitable for specific situations of need.All citizens 

who believe they are in the presence of a problem, which has arisen suddenly, which requires an 

emergency medical intervention, with possible transport to a hospital unit, must contact the 118 

Operations Center 

.The activity of the Operations Center is in no way a 

substitute for that carried out by general practitioners and / 

or medical guards, activities with which it is integrated upon 

specific request for intervention by said doctors. WHEN TO 

CALL AND WHAT TO SAYTo be able to operate correctly, the 

118 Operations Center needs to understand WHERE WHAT 

happened. 

It is for this reason that the user who contacts the control panel is asked some simple questions. In fact, 

identifying the seriousness of the event makes it possible to send the rescue vehicle with the 

appropriate assistance skills for that intervention. Only through precise information provided by those 

who contact the Center can this be truly effective and efficient in providing the health response 

Providing complete and comprehensive data does not mean wasting precious time, but it does mean 

gaining it. Sometimes it means saving a lifeWHERE DID IT HAPPENIt is essential for the 118 Operations 

Center to understand exactly where an intervention is required.The precise identification of the place of 

the event is, in fact, the first fundamental element that allows the successful completion of the 

necessary intervention. 

The caller's phone number is always displayed.  

The Control unit has the possibility, in the majority of requests, to have immediate information on the 

location of the caller's line if fixed. In the case of a mobile phone call, the location is still inaccurateThe 

accuracy on the part of the caller in relation to the place where the event occurred is therefore 

absolutely decisive!Providing complete and comprehensive data does not mean wasting precious time, 

it means gaining it. Sometimes it means saving a life 


